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EThekwini Profile 

 

 

The eThekwini Municipality (EM) is the largest port and 

city on the east coast of Africa & second largest city in SA. 

Population 3.76 Million with growth rate of 1.3% (1996- 

2011) 

EM covers 2,297 square kilometers, incl 98 kilometer  

coastline. 

In 2011 EM had unemployment rate of 20% & 31% of  

population lived in poverty. 

EM has Gross Value Added (GVA) of R182.2 billion and  

contributed a total of 9% to national GVA in 2009, hence  

EM is ranked third after Joburg (14%) & Cape Town (11%) 

 

EM is an amalgamation of racial & cultural diversity,  

largest sector of population being African (71%), Asian  

(19%), European (8%) & Coloureds (2%) 

 

The age profile reveals that working age group is 68.9% 

of the population largely youthful with 37% involved in the  

Informal sector. 

 

 

  



 

 

Informal Economy Expectations 
Å Management of Informal Trading space in an integrated, holistic 

manner, ensure demarcation & allocation of areas according to goods 

sold involve City planning in designating of Inner city areas for trading 

Å Partnership and collaboration with Traders, working with traders 

leadership & associations, as mediators between Council & traders, 

organize informal traders & train them to meet minimum health 

standard. 

Å Design and infrastructure, provide basic infrastructure that works for 

traders in order to comply with health & safety requirements. 

Å Policy framework, develop an overall enabling policy that guides 

management of the sector rather than a punitive & prohibitive policy 

framework, which include dialogue of various issues. 



Informal Economy Facts 

Å Informal Sector has become one of the largest generator of economic 
growth in South Africa & abroad as well as job creation and therefore 
requires a coordinated strategy and approach to ensure that it is 
sustained. 

 

Å EThekwini realized that informal traders are an important component 
of city economy and should be well managed. 

 

Å Role players need to work together to establish alternate ways of 
improving the informal sector, hence EM is taking an innovative and 
multifaceted approach towards the Informal economy. 



 

 
Sectors 

EMôs informal economy is populated mostly by women survivalist, low income trade clustered around same geographic 

spot in City & Town centers, Informal sector activities is dominated by trade (48.5%) followed by services (11.9%) 

 



 EThekwini informal economy 

activities 

Currently we have about 27,572 registered jobs in informal traders & workers on our computerized  

System, Revenue Management System (RMS) who generate roughly R36.629,500 in monthly revenue. 

They collectively pay R2.759,120 in monthly rentals to municipality, payable in advance for trading  

Permits, they are active in the following activities: 

 

Å Street or curbsides traders   Car guides   

Å Hairdressing and hair cut   Home renovators   

Å Restaurants /Food outlets   Livestock traders   

Å Traditional wear, décor & beadwork  Sewers   

Å Payphones    Panel beaters   

Å Shoes and shoe repairs   Mobile traders   

Å Taxi drivers    Cardboard collectors   

Å Markets (flea & craft & special markets)  Beach traders   

Å Photographers    Carwash   

Å Buy back centers 

Å Tuck-shop operators   

 



 

Adoption of the Policy 

ÅApproved and adopted in 2002 

ÅPublic Realm Implementation Working Group 
established for implementation of the policy 

 Sub Work Group  

ÅWork group 1: Information Systems 

ÅWork group 2: Institutional Restructuring 

ÅWork group 3: Operations 

ÅWork group 4: Relations with Trader                                  
Representative 

ÅWork group 5: Support to Enterprises 



 

Sub Policies 
Developed a set of Sub policies and continuously assess 
alignment of the Policy to broader Provincial and National 
Development Frameworks and Policies 

 

ÅAllocations     

Å Itinerant      

ÅContainer  

ÅRentals      

ÅStreet Trading Bylaws   

ÅRetail Markets Policy  

ÅHome based workers 

 


