
WATER SERVICES 

PROVISION : PROVINCIAL 

OVERVIEW

Presented by: Manisha Maharaj

Deputy Director: Planning and Information

18 September 2018 



Institutional landscape

Å 11.1 million people in 2.876 m 
households

Å 1 Catchment Management Area 

Å 1 Proto Catchment Management 
Agency

Provincial Overview
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14  Water  Service 

Authorities :

ü 10  District

Municipalities

ü 3  Local 

Municipalities

(Msunduzi, 

uMhlatuze,

Newcastle)

ü & Ethekwini Metro

3

ü51 LMs, 2 Water 

Boards, 

ü14 WSAs also 

retail WSPs

ü1 Concessionaire 

(reticulation WSP 



Provincial Overview



Population density (per km2) per district, KwaZulu ςNatal, 2011

Larger 
proportions of 
the population
concentrate in 
urban areas 
such as 
eThekwini while 
the population 
is more sparsely
populated in 
rural, farm- type 
settlement 
areas such as 
Zululand
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